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Keeping product out of the danger zone and ready for preparation on the line is one of the most 
important tasks facing any commercial kitchen, and your commercial refrigeration units play a 
critical role.
 

t can be expensive, which is why 

wasting a lot of time waiting for help.

That’s where Tundra Restaurant Supply come into the picture! In this guide we will address a few 
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For measuring your gaskets, you have two options:

Give our team a call at 800.447.4941 or Live Chat with us on our website, and with the make, model and serial number of the refrig-
eration unit on hand, we can match you with the right gasket. This is the best way to identify the correct gasket for your unit.

If you’d rather measure for the gasket yourself, start by using a measuring tape to get the right length and width of the gasket. For 
all gaskets, measure from outside corner to outside corner, on the gasket itself and not the door; take the length measurement, then 
the width measurement. Both measurements should be to the closest eighth of an inch. It’s best to measure twice to ensure your 
measurements are correct.

While you’re writing down your measurements, go ahead and take note of the:

1) Manufacturer’s name 
2) Equipment’s model 
3) Serial number

push-in style, screw-on style, and snap-in style. Pull a corner of your in-place gasket out and take note of what style you 
have. Remember to put the gasket back in place as you wait for your new gasket to arrive. For screw-in gaskets you’ll 
see the screws and will already know the type; no need to pull a corner.

Note: 
walk-in doors. If you have these types of gaskets, you should give our team a call so that they can help you with a new 
replacement.

Read more on the next page >

Q: HOW DO I 

Creative Solution:
To help hold the measuring tape in place and get an accurate measurement, use magnets to 
hold the tape in place.

All you need is a tape measure, a bucket of hot water, and some elbow grease to get started 
with replacing your door gaskets on your refrigeration equipment. Follow these simple steps to 
get started!

REPLACE MY DOOR GASKET?
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Finally, take note whether the gasket is magnetic or not. Most new refrigeration units use magnetic gaskets, but to test if yours 
is magnetic, close the door and if you see a slight pull when you slowly open it, odds are it’s magnetic. Compression gaskets (non-
magnetic) typically need to be pushed into place to create the seal.

 
brand, 

mount type, or seal type.

When the gasket arrives, they’re usually twisted. To get rid of the kinks, put the gasket in a large bucket of hot water and let it set for 
at least 5 minutes. The bends should straighten out and make the gasket easier to work with during installation. You can also use a 
hair dryer, heat gun, or run it in the dish machine, but be cautious not to heat the gasket material up to the point of melting.

Read more on the next page >

PUSH-IN

Dart bottom

SCREW-ON

Flat bottom

MAGNETIC

• Most common

COMPRESSION

• Usually requires a door latch to hold gasket 
in place for a tight seal.

• So�t and compress easily

DART-MOUNT

Square bottom

1) How it seals

2) How it attaches to the door

How to identify your style of gasket:
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Depending on the style of door gasket you need to install, you’ll follow one of the following instructions:

PUSH-IN & SNAP-IN GASKET: To remove the old gasket, grab a corner of it and pull it out around the entire door. It should 
easily come out, but if it’s been a long time between changes you might need a pair of pliers to pull it out. Clean out any food or 

ow it 
ys 

start at the corners and work your way to the center. Sometimes you’ll be le�t with a bump in the center that you can push down so 
the sides push into the corners. When you shut the door, take note of how the hinge side of the gasket meets with the equipment. 
If it appears to be rolling out of place, push the gasket into place and tape the door closed for a bit. This should help the gasket seat 
itself. 

Note: Magnetic seals can take up to 3 days before they form a proper seal.

Creative Solution:
If you can’t get the gasket to roll into place, use a hair dryer to get it set, just make sure to not 
heat the material too much or you’ll risk melting it.

SCREW-ON GASKET: As you remove the old screw-on gasket, you should be working to install the new one. 
Unscrew the top screws and slide out the old gasket. If retainer strips are in place, make sure to keep track of 
them. Slide in the new gasket and secure the screws. Continue doing this for each side of the equipment door 
until the new gasket is in place and the old gasket is removed.

Note: Magnetic seals can take up to 3 days before they form a proper seal.
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There are two types of motors for refrigeration.

1) Condenser fan motor
2) Evaporator fan motor

First, we will discuss the condenser fan motor:

Next, we will discuss the evaporator fan motor:

The evaporator is located inside the refrigeration interior, and will always be located on the ceiling or top of the unit.  There are two 
types of evaporative motors:

1) Open winding type
2) Closed type

On the open winding motor the copper wires are exposed and visible to the eye.  The open winding motors are usually reversible.  
This is done by removing the bearing housing and pulling out the armature.  The armature is the part that has the fan blade attached 
to it.  Simply turn it around and put the sha�t through the other direction and reassemble.  Now you have gone from CW to CCW 
motor or a CCW to a CW.  Each manufacturer will vary in what direction their motors rotate.

The closed winding motor has an encasement around it.  The rotation will be stamped on the back of the motor.  Mounting holes will 
be either on the side or rear of the motor.  If the motor fails, the motor will need to be replaced and cannot be repaired.

Note:  As with every piece of equipment the most important thing is the model and serial number on the equipment 
itself.  Generally, the model and serial numbers are found in the interior of an upright cooler/freezer, prep table or un-
der counter cooler/freezer.  If the condensing unit is attached to one side or the other of the unit, the model and serial 
numbers may be found inside that area.

Q: HOW DO I 
REPLACE CONDENSER OR EVAPORATIOR FAN MOTORS
AND/ OR BLADES?

The condenser fan motor is mounted on the condensing unit located outside the refrigeration interior.  
The size of the refrigerator unit will determine the motor size.  Motors vary in size, voltage and rotation.  
When ordering, the most important thing is the model and serial number on the equipment itself. If this 
information is not available we can resort to the specs on the motor.

The fan blade is also a critical part of the motor.  The blade is similar to the motor in that it is either CW or 
CCW. Normally the rotation of a fan blade is stamped into the blade assembly.  When replacing either the 
motor or the fan blade be sure to use the same rotation type.
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There are two types of temperature controls used in commercial refrigeration:

1) Thermostatic: Either an Air Sensing type or Evaporator Coil Sensing type
2) Low pressure control
 

Let’s start with thermostatic type controls.  An air-sensing thermostat does just that: it senses air 
temperature.  The control sensor tube is usually mounted in the evaporator housing.  The evaporator 
is located inside the unit, usually at the top where the fan motor is mounted.  The thermostat has a 
straight capillary or sensor.  The capillary tube is mounted on the outside of the evaporator coil usually 
pushed into a tube that is mounted in the front of the evaporator.

An evaporator-sensing thermostat has a coiled capillary tube attached to it, which you can see pictured 
as a tight spiral to the le�t.  The evaporative sensing capillary or coiled tube end push into a hole that is 
in the evaporator.  It senses the temperature of the evaporator coil rather than air temperature.

Q: HOW DO I 
IDENTIFY THE TYPE OF THERMOSTAT MY UNIT HAS?

These two controls are not interchangeable. If you put an air sensing control in place of an evaporative sensing 
control, the evaporator unit will shut o�f permanently, causing the temperature to rise.  If you put an evaporative 
sensing control in place of an air sensing control the unit will continue to run, causing the evaporator to freeze up.  
If this happens there will be very little air�low, causing the temperature to rise.

Note:  When ordering, have the manufacturer’s name, model and serial number handy. 



P.8  -   TROUBLESHOOTING COMMERCIAL REFRIGERATION PROBLEMS

Let’s talk hinges!

Walk-in cooler or freezer hinges are either �lush or o�fset.  The easiest way to determine which style 
you have is to place your hand on the outside wall of the walk-in and slide it towards the door.  If the 
door stops your hand from moving across the door then you have an o�fset door.  If your hand slides 
across from the wall to the door without li�ting, it is �lush. 

Determine the o�fset measure by measuring from the wall surface to the door surface.  The o�fset 
measure combined with the number on the back will ensure you receive the correct hinge.

Also, some walk-in hinges are reversible.  If you receive a hinge and it is the reverse of what you need, you can reverse the new hinge.
 

Let’s talk latches!

Walk-in latches, like hinges, are for either o�fset or �lush doors.  Use the same procedure as you would 

of the latch.

Edgemount latches and hinges are most commonly found on reach-in type refrigerators and freezers.  
Edgemount means they mount on the edge of the door.  The hinges and latches can mount on either 
side of the door.

Read more on the next page >

Both the hinges and latches have a number on the back. In addition, you need to determine if it is �lush or what 
the o�fset measures. It is important to have that number on the back to ensure you get the proper replacement.

Q: HOW DO I 
REPLACE MY WALK-IN OR REACH-IN HINGES AND LATCHES?

Measuring hole centers:
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Some hinges are spring assisted and some are self-closing. Self-closing hinges use a cam system to close the door.

Some of the edgemount hinges have spring assist kits available.  As with all latches and hinges, there’s a number on the back for 
identifying the correct replacement

There are two types of edgemount latches: Magnetic type or those that have a strike that the latch locks into.  These 
latches also have a number on them.

Note:  The best way to get the correct hinge or latch for walk-ins is to get that number o�f the back. For reach-ins, get 
the model and serial number.



SAVE WITH PARTS

a little help our experts are happy to do the research for you. We’ll also share DIY 
maintenance tips to save your restaurant time and money. 

YOUR TRUSTED PARTNER

Tundra’s goal is to be more than just a single source provider for parts, smallware 
and equipment. We want to help you focus on your customers and business so 
that you can sustain and grow. We believe true partnerships are ones in which 
we share insights and experiences to keep you ahead of potential problems and 
challenges. 

GET TO KNOW TUNDRA

Since 1993, Tundra Restaurant Supply has been providing innovative solutions 
for the restaurant industry. Simply said, we’re the foodservice industry’s one-
stop-shop for everything you need to run your business.

ABOUT

TUNDRA
ABOUT

TUNDRAABOUT
TUNDRA

Call us at 800.447.4941 to get in touch with one of our 
experts and we’ll make sure you get the restaurant parts, 

equipment and supplies you need!


